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AirAsia, since its inception in 2001, has significantly transformed air travel in Southeast
Asia by making it more accessible and affordable. As a pioneering airline in digital
innovation, it revolutionized the industry with online booking.

TECH CAREER PATHS

AirAsia's tech careers include
development, infrastructure,
data analytics, quality
assurance, and digital security,
all focused on creating stable,
secure, and user-friendly

<DATA ENGINEERING>

Data engineers and scientists
collect and analyze data to
help drive strategic business
decisions, optimize operations,
and improve customer
experiences.

<SOFTWARE ENGINEERING>

e Front-end developers utilize
React.js and Vue,js for
making user interfaces

Back-end developers
managing server-side using
Python, Java and Node.js

systems.

a-Travel
Flights: Core aviation services

SNAP: Integrated flight + hotel
packages

Hotels: Independent
accommodation bookings
ikhlas: End-to-end Muslim travel
services

Health: Healthcare services

AirAsia's digital ecosystem
includes aTravel for flight and
hotel bookings, Delivers for
food delivery and logistics,
and aMoney for financial
services, positioning it as a
travel and lifestyle platform.

/'OUGVEPI\
9O
12

@

THE DIGITAL
ECOSYSTEM

\

/

a-delivers
~@E)money ~  a-money

e BigPay: Fintech solution
e Cross-border remittance
e SME loans

e Digital banking
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Food: Food delivery platform

Fresh: Grocery delivery

Shop: E-commerce marketplace
Beauty: Cosmetics and personal care
Ride: Transportation services
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KEY OF SUCCESS

AirAsia’s keys to success include fostering an innovation culture
that embraces digital transformation and new technologies;
prioritizing people first by promoting an inclusive work environment
with flexibility and equality; and maintaining a strong customer
focus to make services accessible and affordable for everyone.

The industry talk above gives valuable insight about how a traditional
companies can transform into a successful digital enterprises.
highlighted the importance of adaptability in modern business.
emphasize of continuous learning and innovation on engineers create
an attractive environment.

successfully diversified into digital services while maintaining its core
identity, providing important lessons for future technology
professionals.
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